How to turn off Clutter in an Office 365 email account

Clutter All v What is Clutter?

A
A
Older
TP S w9 Replyall |v
H \ ( (8} (@] K Y
Microsoft Outlook m crosoft Outlook
To: v 918/2015
What is Clutter? op18/2015 o: O ] 9/18/2015

I This message is from a trusted sender.

Stay on top of your email

We've added an awesome new feature that helps filter your low-priority email—
saving time for your most important messages. We call it Clutter.

Clutter looks at what you've done in the past to determine the messages you're

# 1. Slgn |nt0 you r SSU Ofﬁce 365 ema || accou nt most likely to ignore. It then puts them here, in the Clutter folder. Just keep using

email as usual and Clutter will learn which messages aren't important to you.
From time to time, Clutter might get it wrong. You can move the messages we've

C||ck on the gear |Con |n the upper r|ght corner incorrectly identified as clutter to your inbox, and Clutter will take notice.
and select “Mail” at the bottom of the list.
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# 2. Inthe Options list, click “Mail”, then
click “Automatic processing”, and then
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Clutter is still trying to learn how you use email. You can help it learn by moving email that is unimportant to you to the Clutter folder.

When email is received:
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Clutter is still trying to learn how you use email.
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If you have any questions please contact the ITS Helpdesk at 978.542.2036
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