How to: Log into TouchNet

1. Loginto Navigator.
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2. Once at the Student Homepage, click on “Financial Account”.
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3.

“Click Here” link to access TouchNet.
Note: Please make sure that pop-up windows are enabled.
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On the menu bar, click on “Student Account”. Then follow the
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4.

iew Student Account, Make Secure Payments and Deposits

Vi
¢Click Here to access Touchnet, Salem State's secure electronic billing and payment system.

under the Announcement section.
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HEALTH INSURANCE

Students who are charged health
insurance must enroll in or waive out of
the insurance. Please check out our Ask
the Viking page on how to enroll or
waive the insurance here.

REFUND TIMELINES

Fall refunds begin in October and Spring
refunds begin in February. A refund is
processed once there is a credit on your
account. You will receive your refund
within two weeks after it is processed.

DIRECT DEPOSIT REFUNDS

Mo maore waiting for your paper check
refund!

To receive your refund faster, sign up for
eRefund/Direct Deposit through the
Refunds tab above (a FREE service). Your
refund will be directly deposited into
your checking or savings account. Please
visit our page on setting up a direct
deposit for detailed instructions.
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Save time when paying. Set up a preferred payment profile in the Payment Profile
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Once on the TouchNet homepage, you can check for any updates
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