How to: Log into TouchNet

1. Loginto Navigator.
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2. Once at the Student Homepage, click on “Financial Account”.
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3. Onthe menu bar, click on “Student Account”. Then follow the
“Click Here” link to access TouchNet.
Note: Please make sure that pop-up windows are enabled.
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lick Here to access Touchnet, Salem State's secure electronic billing and payment system.
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4. Complete required Multi-Factor Authentication (MFA) steps. If this
is your first time logging in, you will need to choose a Multi-Factor
Authentication option to receive codes to login. Click here for a
how-to guide on setting up and using the MFA.

5. Once on the TouchNet homepage, you can check for any updates
under the Announcement section.
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Students who are charged health
insurance must enroll in or waive out of Student Account 1D: xxx
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waive the insurance here.
Estimated Financial Aid $6,763.00
REFUND TIMELINES

Fall refunds begin in October and Spring Balance Including Estimated Aid $0.00 E Payment Profile
refunds begin in February. A refund is
processed once there is a credit on your
account. You will receive your refund View Activity  Enroll in Payment Plan | IREEREREUTH o Security Settings
within two weeks after it is processed.

DIRECT DEPOSIT REFUNDS

Mo more waiting for your paper check Statements Consents and Agreements
refund!

To receive your refund faster, sign up for Your latest eBill Statement View Statements

eRefund/Direct Deposit through the 9/14/21) Statement ;
Refunds tab above (a FREE service), Your (9/14/21) Electronic Refunds

refund will be directly deposited into
your checking or savings account. Please
visit our page on setting up a direct
deposit for detailed instructions.
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