
 

 

 

 

How to: Set up a eRefund (Direct Deposit) 
1. Log into Navigator. 

 
 
 

 
 

 

 

2. Once at the Student Homepage, click on “Financial Account”. 
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3. Located in the menu bar, click on “Student Accounts”.  
 

 

 

 

 

 

 

 

 

 

 

 

 

4. Click on the “Click Here” link to access TouchNet.  
 

 

 

 

 

 

 

 

 

 

 

 

 



5. Once at the TouchNet home page, click on “Refunds” in the menu 
bar at the top of the screen. 

 

 

 

 

 

 

 

 

 

 

 

 

6. The screen will default to the “eRefunds” page, where you will 
have to do a two-step verification. Click on “Security Settings”. 

 

 

 



7. On the Security Settings page, you will have to select how you will 
get your security code for verification either by text, email or 
Google Authenticator 

 
8. After verifying your primary method, you can either set up a 

backup method or continue to click on “Refunds” at the top bar 
menu. 

 



9. In the "e-Refunds" page, click on “set up account”. 

 

 
10. You be able to pick what account you want to use for your e-

Refund.  If you already have that account saved, you can choose 
one of those or set up a new account. Then click continue. 

 
 



11. If you need to set up a new account, you will need to fill this 
information out. Once completed, click continue

 

 

12. You will be redirected to this page, confirming that your e-Refund 
account has been set up. 

 


