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Student Navigation Center

How to: Set up a eRefund (Direct Deposit)

1. Log into Navigator.
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2. Once at the Student Homepage, click on “Financial Account”.

¥ Student Homepage

Student Resources
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3. Located in the menu bar, click on “Student Accounts”.

< Student Homepage

S$SU Financial Account

] Manage ClipperCard Account

| Student Accounts

| Make a Payment

["] Make a Housing eDeposit

| Make an Acceptance eDeposit

[] Student Health Insurance

[ Meal Plan Upgrade

| Waive Commuter Meal Plan

] Waive MassPIRG Fee

Manage Your ClipperCard Account

Intreducing GET Funds! The new ClipperCard MOBILE site:
http:/isalemstate.edu/getfunds *
“ 8ign in using your Navigator login.
« Make or Request ClipperCash deposits from parents
= Ability to make one click quick deposits from anywhere
= View GPS location of venues accepting the ClipperCard
« Easy to read and navigate mobile site
= Plus all the great features you have been enjoying like:
o Deposits without a wait 24 hours a day 7 days a week
o Up to the minute transaction history
o Report your card lost or found!
o Guest deposits where parents can add funds to your card using only your 1D number
Learn more and view step by step instructions by clicking here or contacting the ClipperCard Office.

* Please note you are not able to pay your student bill with ClipperCash.

4. Click on the “Click Here” link to access TouchNet.

1 Manage ClipperCard Account

7 Student Accounts

5 Make a Payment

Make a Housing eDeposit

7 Make an Acceptance eDeposit

1 Student Health Insurance

F Meal Plan Uparade

5~ Waive Commuter Meal Plan

Waive MassPIRG Fee

Make Secure Deposits

¥cess Touchnet, Salem State's secure electronic billing and payment system.




5.Complete required Multi-Factor Authentication (MFA) steps. If
this is your first time logging in, you will need to choose a Multi-
Factor Authentication option to receive codes to login. Click here for
a how-to guide on setting up and using the MFA.

6. Once at the TouchNet home page, click on “Refunds” in the menu
bar at the top of the screen.

Logged in as: Salem State Student | Logout

# MyAccount Make Payment PaymentPlans Depo:its Refunds Felp

Announcement ) ) i My Profile Setup
@ Save time when paying. Set up a preferred payment profile in the Payment Profile
Spring Financial Aid disbursements page. Authorized Users
begin on February 16. To receive
your refund faster, sign up for Direct
Deposit through the Refunds tab.
To sign up for direct deposit of your refunds, complete your setup in the Refund o Personal Profile
Account Setup page.

Payment Profile
o Security Settings

Consents and
View Activity | Enrollin Payment Plan  [VELCRENIEN S

Agreements

e Electronic Refunds

Student Account ID: xx,

Balance $2,000.00


https://ask.salemstate.edu/kb/how-multi-factor-authentication-set-use

7. The screen will default to the “eRefunds” page, where you will
have to do a two-step verification. Click on “Security Settings”.

Logged in as:

My Account Make Payment Payment Plans Deposits Refunds Help

eRefunds

eRefunds puts money in your account... FAST!
No more trips to the bank or walting for a paper check. Direct Deposit is the secure and convenient way to get your refund.

Current Refund Method

You must enroll in Two-Step Verification to add a Refund Method. Please proceed td n My Profile to enroll.

You have no past refunds.

8. On the Security Settings page, you will have to select how you will
get your security code for verification either by text, email or
Google Authenticator
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_ My Account Make Payment Payment Plans Deposits Refunds Help

My Profile

Personal Profile Payment Profile Security Settings

Two-Step Verification Enroliment

Primary Method

Please select how you would like to receive a passcode.

) Text message to existing or new mobile number

) Email message to existing or new email address

) Google Authenticator (Download Google's Authenticator app from the App Store (105) or GooglePlay (Android))
Backup Method (optional)

Adding a backup method allows a passcode to be sent to an additional mobile number or email address.



9. After verifying your primary method, you can either set up a
backup method or continue to click on “Refunds” at the top bar
menu.

Logged in as:|
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a My Account Make Payment  Payment Plans  Deposit, Refunds elp

My Profile

Personal Profile Payment Profile Security Settings

Two-Step Verification Enroliment

Primary Method

Passcode communications will be sent to

a»

Backup Method (optional)
Adding a backup method allows a passcode to be sent to an additional mobile number or email address.

() Text message to existing or new mobile number
© Email message to existing or new email address

New email address [ l Send Code

(") Google Authenticator (Download Google's Authenticator app from the App Store (I0S) or GooglePlay (Android))

10. Inthe "e-Refunds" page, click on “set up account”.
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A MyAccount Make Payment PaymentPlans Deposits Refunds Help

eRefunds

eRefunds puts money in your account... FAST!
No more trips to the bank or waiting for a paper check. Direct Deposit is the secure and convenient way to get your refund.

Current Refund Method

A Direct Deposit account for refunds has not been set up.

Refund History f-

You have no past refunds.

Set Up Account




11. You be able to pick what account you want to use for your e-
Refund. If you already have that account saved, you can choose
one of those or set up a new account. Then click continue.

Set Up Refund Account

Would you like to use an existing account or set up a new account?

°Set up a new account.

12.If you need to set up a new account, you will need to fill this
information out. Once completed, click continue

Set Up Refund Account

Account Information

* Indicates required fields

You can use any personal checking or savings
account.

Do not enter other accounts, such as corporate
account numbers, credit cards, home equity, or
traveler's checks.

Do not enter debit card numbers. Instead, enter the
complete routing number and bank account number
as found on a personal check.

*Account type: Select account type

*Routing number:
(Example)

*Bank account number:

*Confirm account number:

Billing Information

*Name on account:
*Billing address:

Billing address line two:
*City:

“State: Select State

4

*Postal Code:

*Save payment method as:
(example My Checking)

[~ Set as your preferred payment method. You can
choose a different payment method prior to

submitting any payment.
Cancel @



13.You will be redirected to this page, confirming that your e-Refund
account has been set up.
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a® My Account Make Payment Payment Plans Deposits Refunds Help

eRefunds

eRefunds puts money in your account... FAST!
No more trips to the bank or waiting for a paper check. Direct Depaosit is the secure and convenient way to get your refund.

Current Refund Method

Checking - oo .

Refund History for .

You have no past refunds.



