
 

 

 

 

 

How to: Assign an Authorized User 
1. Log into Navigator. 

 

 

 

 

 

 

 

 

 

2. Once at the Student Homepage, click on “Financial Account”. 

  

Student Navigation Center 

navcenter@salemstate.edu 
Phone: 978.542.8000 

Fax: 978.542.8520 
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3. On the menu bar, click on “Student Accounts”. Then follow the 
“Click Here” link to access TouchNet”.  
Note: Please make sure that pop-up windows are enabled. 

 

 

 

 

 

 

 

 

 

 

 

4. If this is your first time logging in, you will need to create a Multi-
Factor Authentication option to receive codes to login. Once you 
click on “Click here to access TouchNet”, the user will be directed 
to a page to select from the following options: 

a. Authenticator Application- This is the most secure option and 
the preferred method to use. Note: Examples are google 
authenticator and Microsoft authenticator. These apps can 
be downloaded from the Apple App Store or Google Play.  

b. Text Message - A mobile phone number will be entered to 
receive passcodes to login. 

c. Email address - An email address will be entered to receive 
passcodes to login. 



 

5. Once you have selected the authentication option, click the green 
Continue button at the bottom of the page.  

 

 
 

 

 

 

 

 

 

 

 

 

 
 
 
 
 



6. Enter the passcode and select verify. 

 
 

7. When the passcode is verified, select continue to access the 
account. 

 
8. If you need the multi-factor authentication option reset, contact 

the Student Navigation Center at navcenter@salemstate.edu.  
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9.  Once in TouchNet, click on “Authorized Users”. 

 

 

 

 

 

  

 

 

 

 

 

10. Next, click on the “Add Authorized User” tab. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



11. Type in the email address of the authorized user in the text box 
provided. Then, answer the following three questions according to 
your preference by selecting “Yes” or “No” with the radio buttons. 
When finished, click “Continue”.  

 

 

 

 

 

 

 

 

 

 

12. Agree to the terms by checking the box, then, click “Continue”.  
 

 

 

 

  

 

 

Parent Access to Student Financials through TouchNet: 
The Authorized User will receive an email from 
noreply@salemstate.edu after the student clicks “Continue” in step 11. 
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1. Email subject line: “You have been given access”. This email will 
contain the link to TouchNet, and the password you will use to set 
up your account. Click the link to continue. 

 

 

 

 

 

 

 

 

 

        Note: Please save the TouchNet link for future use. 

2. Log into TouchNet using your email, and the password provided in 
the previous email message from noreply@salemstate.edu 

 

 

 

 

 

 

 

 

 



3. Complete required Multi-Factor Authentication (MFA) steps 
mentioned above. If this is your first time logging in, you will need 
to choose a Multi-Factor Authentication option to receive codes 
to login.  

 

4. Once logged in, set up your account by entering your full name 
and your new password (two times to confirm). Then, click 
“Continue”. 

 

 

 

 

 

 

 

 

5. If the account set-up is successful, you will be directed to your 
profile page.  


