€ Salem 3:215.....

navcenter@salemstate.edu
Phone: 978.542.8000
Fax: 978.542.8520

Student Navigation Center

Out-of-pocket costs can be paid with a 5-month payment plan
through TouchNet each semester. The payments include a $40, non-
refundable set-up fee, but are interest-free. Payments must be made
on the first of each month and begin in August for fall semester and
January for spring semester.

How to: Set up a Payment Plan

1. Log into Navigator.

€ Salem|

2. Once at the Student Homepage, click on “Financial Account”.

v Student Homepage



mailto:navcenter@salemstate.edu

3. Located in the menu bar, click on “Student Accounts”.

< Student Homepage

S$SU Financial Account

] Manage ClipperCard Account

| Student Accounts

| Make a Payment

["] Make a Housing eDeposit

| Make an Acceptance eDeposit

[] Student Health Insurance

[ Meal Plan Upgrade

| Waive Commuter Meal Plan

] Waive MassPIRG Fee

Manage Your ClipperCard Account

Intreducing GET Funds! The new ClipperCard MOBILE site:
http:/isalemstate.edu/getfunds *
“ 8ign in using your Navigator login.
« Make or Request ClipperCash deposits from parents
= Ability to make one click quick deposits from anywhere
= View GPS location of venues accepting the ClipperCard
« Easy to read and navigate mobile site
= Plus all the great features you have been enjoying like:
o Deposits without a wait 24 hours a day 7 days a week
o Up to the minute transaction history
o Report your card lost or found!
o Guest deposits where parents can add funds to your card using only your 1D number
Learn more and view step by step instructions by clicking here or contacting the ClipperCard Office.

* Please note you are not able to pay your student bill with ClipperCash.

4. Click on the “Click Here” link to access TouchNet.

1 Manage ClipperCard Account

7 Student Accounts

5 Make a Payment

Make a Housing eDeposit

7 Make an Acceptance eDeposit

1 Student Health Insurance

F Meal Plan Uparade

5~ Waive Commuter Meal Plan

Waive MassPIRG Fee

Make Secure Deposits

¥cess Touchnet, Salem State's secure electronic billing and payment system.




5. Once at the TouchNet home page, select the Home button on the
gray toolbar to bring you to the mail home page. The Home
button looks like a small white house to the left of the My
Account button.

----------

| # MyAccount~ MyProfile~ Make Payment PaymentPlans Deposits Refunds Help ~

Accou nt Activity Expand All || Print || Excel POF

6. Click on “Payment Plans” in the menu bar at the top of the screen.

Logged in as: Salem State Student | Logout

#f MyAccount Make Payment PaymentPlans Deposits Refunds Help

Announcement ) My Profile Setup
@ Save time when paying. Set up a preferred payment profile in the Payment Profile
Spring Financial Aid disbursements page. Authorized Users
begin on February 16. To receive
your refund faster, sign up for Direct
Deposit through the Refunds tab.
To sign up for direct deposit of your refunds, complete your setup in the Refund o Personal Profile
Account Setup page.
Payment Profile
Student Account ID: 009985
o Security Settings
Balance $2,000.00

Consents and

Agreements

e Electronic Refunds

View Activity | Enrollin Payment Plan  [VETGRENIEN

7. The screen will default to the “Manage Plans” tab, where you will
click on “Enroll Now”.

Logged in as: Salem State Student | Logout

4 MyAccount Make Payment PaymentPlans Deposits Refunds Help My Profile

Payment Plans

Manage Plans Plan History

You are not yet enrclled in a payment plan for the current term.

There are active plans for which you may be eligible to enroll.



8. On the Payment Plan Enrollment page, in the drop-down menu,
select the term that you would like to set up the payment plan
for. Then, click “Select”.

Logged in as: Salem State Student | Logout

#  MyAccount Make Payment PaymentPlans Deposits Refunds  Help My Profile

Payment Plan Enrollment

O

Select Schedule Agreement

¢ Select Term Select Term

9. Review the information on the plan name, setup fee, installments,
and late payment fee. Then, click “Select”.

Logged in as: Salem State Student | Logout

4 MyAccount Make Payment PaymentPlans Deposits Refunds Help My Profile

Payment Plan Enrollment

O

Select Schedule Agreement
Select Term Spring 2019 v | Select
Plan Name Setup Fee Installments Late Payment Fee Action

Spring 2019 $40.00 5 $50.00 Dmns@



10. Inthe "Eligible Charges and Credits" section, review your
balance.

Eligible Charges and Credits

Description Charges($%) Credits($)

alance: 2,040.0

11. To the right of that section, there is a “Payment Schedule”
where you will review your setup fee and monthly installment

All Charges 2,040.00

COStS . Payment Schedule
Due Amount Amount
Description Date paid:($) Due:($)
¢ Setup fee Due now 0.00 40.00
Installment 8/1/19 0.00 400.00
1
Installment 9/1/19 0.00 400.00
2
¢ Installment  10/1/19 000 400.00
3
Installment 11/1/19 0.00 400.00
4
Installment 12/1/19 0.00 400.00
5

Total Amount Paid: 0.00
Total of installments: 2,000.00

Total due now: 40.00

12. At the bottom of the page in the “Set up Automatic Payments”
section, you will indicate whether or not you would like to have
automatic monthly payments. Then, click “Continue”.

Set up Automatic Payments

Would you like to set up payments to be made automatically on the dates shown above?

¢ ' Yes, [want to set up my payments. Let me choose the payment method that will automatically be used to make a payment on each due date.

Back Ca nc@

“ No, I don’t want to set up payments. I will come back and make each payment on or before the due date.



13. Choose your method of payment in the drop-down menu. Then,
click “Continue”.

= Q. sTate Logged in as: Salem State Student | Logout &
€ Salemiziit..... a0 I t0g

) My Account Make Payment Payment Plans Depaosits Refunds Help My Profile

Payment Plan Enrollment

)

Select Schedule Payment Agreement

You must pay the plan fees before enrollment can be processed.

All installments are paid automatically on their due dates. The payment method you choose will be used for all these payments.
You are responsible for making sure that the payment method remains valid for the duration of this payment plan.

If installment amounts change due to new charges or credits, the amounts of scheduled payments will adjust accordingly.

Amount $4,661.76
Method Electronic Check (checking/savings) ¥

*Credit card payments are handled through PayPath®, a tuition payment service.

Back Ca

el Continue

Electronic Check - Payments can be made frem a persenal checking or savings account.

If paying via eCheck, please follow steps 14-15. If paying via debit/
credit card, please follow steps 16-19.



14. eCheck: Enter your account and billing information. You have
the option to save your account and billing information by
checking the box next to “Save this payment method for future
use”, then, enter a name to save the method as. Click “Continue”.

Payment Plan Enroliment

o

Select Schedule Payment Agreement

® You must pay the plan fees before enrollment can be processed.
# You will be respansible for making installment payments on time, through this system, in person, or via mail.

Amount 540,00
Method

Blectronic Chack (checkingsavin

*Credit card payments are handled through PayPath®, a tuition paym SErvice,

Account Information Billing Information
* Indicates required fields *Name on account:
You can use any personal checking or savings account. [F]Check here for an international address

Da not enter other accounts, such as corporate account numbers,
credit cards, home equity, or travelers checks,

Do not enter debit card numbers. Instead, enter the complete
routing number and bank account number as found on a personal
check.

*Billing address:
Billing address line twa:
*City:

*Account type: Select account type B
*State/Province: Select State/Province B

*Postal Code:

*Routing number: (Example}
*Bank account number:

*Confirm account number: Option to Save
Dsave this payment methodYor future use

Save payment method as:
{example My Checking)

Set as your preferred payment method. You can choose a
different payment method prior to submitting any payment.

Refund Options

You must enroll in Two-Step Verification to save this as a Refund

Method. Please proceed to Security Settings in My Profile to enrall.

Back || Cancsl

15. Review the information you entered, agree to the "Payment
Plan Agreement”, and submit your payment by clicking
”CO nti n u e” ) Payment Plan Agreement

e You must scroll through the full agreement and select *I agree” to continue.
« By agreeing and continuing, you will also be submitting a payment today of $40.00 as a part of your enrollment

Please read the following agreement carefully before you continue. m

Annual Percentage Rate  The cost of your credit as a yearly rate. 0.00%
Finance Charge The dollar amount the credit will cost you, including all fees. $40.00
Amount Financed The amount of credit provided to you or on your behalf. $2,000.00
Total of Payments The amount you will have paid after you have made all payments as scheduled. ~ $2,040.00

m

You have the right to receive at this time an itemization of the Amount Financed. Select View Worksheet below for a
printable version of this itemization.

If you pay your plan off early, you will not have to pay a penalty and you will not be entitled to a refund of part of the
finance charge.

1 Bursarl Test hereby agree to pay the balance deferred as stated in this agreement in 5 installment payments on or
before the due date specified for each installment. I understand that INSTALLMENT AMOUNTS MAY CHANGE over time
to account for any new charges, payments, or financial aid adjustments. I also agree to pay the payment plan setup fee of
$40.00. 1 understand that a late fee of $50.00 will be assessed for each installment payment that is late.  also understand
that failure to meet the terms of this agreement may entitle Salem State University to (1) dedlare the full balance plus late
fees immediately due and payable by law, (2) refuse subsequent registration for any classes and/or drop current classes, (3)
deny future enrollment in any payment plan, and (4) withhold grades, diplomas, or transcripts fram being released until the
unpaid balance, as well as all attorney fees, legal expenses, and other collection costs are paid in full

Installment 1 in the amount of $400.00 due on 8/1/19.

Installment 2 in the amount of $400.00 due on 9/1/19.

Installment 3 in the amount of $400.00 due on 10/1/19.

Instaliment 4 in the amount of $400.00 due on 11/1/19

Installment 5 in the amount of $400.00 due on 12/1/19. -

[ 1 agree to the terms and conditions,

Print Worksheet | Print Agreement  Back  Cancel



16. Debit/ credit card: After clicking "Continue" in step 12, please
read and agree to the "Payment Plan Agreement" in the pop-up
window. You must agree by clicking the check box. Then, click
"Continue"

Payment Plan Agreement
You must scroll through the full agreement and select "I agree” to continue.

Please read the following agreement carefully before you continue.

Annual Percentage Rate  The cost of your credit as a yearly rate. 0:00%
Finance Charge The dollar amount the credit will cost you, including all fees. $40.00
Amount Financed The amount of credit provided to you or on your behaf $2.040.00
Total of Payments The amount you will have paid after you have made all payments as scheduled. ~ $2.080.00

T

You have the right to receive at this time an itemization of the Amount Financed. Select View Warksheet below for a
printable version of this itemization.

If you pay your plan off early, you will not have to pay a penalty and you will not be entitled to a refund of part of the
finance charge.

1 Bursarl Test, hereby agree to pay the balance deferred as stated in this agreement in 5 installment payments on or
before the due date specified for each installment. I understand that INSTALLMENT AMOUNTS MAY CHANGE over time
to account for any new charges, payments, or finandial aid adjustments. I also agree to pay the payment plan setup fee of
540.00, as well as any service charges assess by TouchNet PayPath tuition services for paying plan down payments or
installments using a credit card. I understand that a late fee of $50.00 will be assessed for each installment payment thatis ||
Iate. [ also understand that failure to meet the terms of this agreement may entitle Salem State University to (1) dedare

the full balance plus late fees immediately due and payable by law, (2) refuse subsequent registration for any dasses and/or

drop current dasses, (3) deny future enrollment in any payment plan, and (4) withhold grades, diplomas, or transcripts from
being released until the unpaid balance, as well as all attorney fees, legal expenses, and other collection costs are paid in full.

Installment 1 in the amount of $408.00 due on 8/1/19.
Installment 2 in the amount of $408.00 due on 9/1/19.
Installment 3 in the amount of $408.00 due on 10/1/19.

Installment 4 in the amount of $408.00 due on 11/1/19.

Print Worksheet Print Agreement Back Can -

17. In the next pop-up window that leads to PayPath, review the
information on the welcome page and then, click “Continue”.

[0 T agree to the terms and conditions.

€ Salemszare..

Welcome to the PayPath Payment Service!

Pleise ariter e Lol peing Infarmation
Tesm Spring F019
SRty A it
05100132 - Student Ao T
PayPath Payment Sendce sccepts
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18. Review the amount that you are paying as your first payment
(including the set-up fee), then, click “Continue”.

PayPath’ ‘ Payment Services

Amount

Payment Amount Information

In addition to the amount paid to Salem State University, a non-refundable PayPath Service Fee of 2.85% will be added to your payment with a minimum charge

of $3.00. You will have an opportunity to approve the complete transaction before submitting payment.
== @

A 3% service fee is applied to all credit/ debit card payments through
PayPath.

19. Enter your payment card information and billing address, then
click "Continue".
L

Amount Payment

PayPath Payment Service accepts:

. ol -~
i Qo B w2 BB e &5

*Indicates required fields
Payment Card Information

* Name on card:
* Card account number:
* Card expiration date:

* Card security code: What is this?

¢ Billing Address

Check if address is outside of the United States: (=]

* Billing address:

= City:

* State: Massad husetts (MA) B
* Zip code:

* Email address:

* Confirm email address:

Phone number:

Cancq Continue

20. Review your previously entered payment information and
billing address. Agree to the terms, and submit your payment.



